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Abstract Human resources are the main driving force in the company, whether it is a trading
or service company. Human resources who basically have the ability to help organizations
achieve goals or profits should be encouraged and facilitated in such a way by the company to
support the maximum performance of these human resources. Especially in building
construction companies, typical work that requires excellent performance requires several
factors that companies must consider to improve employee performance. Factors that can
support it are work life balance and a good work environment, as with minimizing employee
cyberloafing. The purpose of this study is to identify how employee performance is influenced
by the influence of cyberloafing behavior (X1), work-life balance (X2) and work environment
(X3) on employee performance (Y) at PT Binamitra Group. The sample of this study is 40
employees. stay PT. Binamitra Group. This type of research is explanatory research. Data
collection was carried out by preliminary interviews and questionnaires. Data were analyzed
by linear regression. The results showed that: The results showed that cyberloafing behavior
had a significant negative effect on employee performance, work-life balance had a significant
positive effect on work performance, and the work environment had a significant positive effect
on employee performance. Author's suggestion to improve employee performance at PT. The
Binamitra Group can pay attention to this cyberloaping behavior which can result in a decrease
in the performance of each of its employees.

Keyword : Cyberloafing Behavior, Work-life balance, Work Environment, Employee
Performance.

1. Introduction
The digital age, especially in the post-pandemic situation, has had a profound impact on work patterns and
behaviors, especially within companies. One working mechanism that has developed especially post-
pandemic is the development of the Internet as a facility to support business operations. According to the
Badan Pusat Statistik (BPS) statistical data, about 47.75% of enterprises use the Internet and IT in their
business activities [1]. The use of the Internet and information technology media, which can make work
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effective and efficient, not only during the pandemic, but also after the pandemic, is still used by many
companies.

One of the benefits of using information technology in business is to improve employee
performance. One of the reasons for this performance improvement is that work can be done faster and more
accurately when supported by good information technology. Information technology is the art of processing
data into useful information using computers as the primary tool. Given the rapid pace of technological
development, it is extremely important that employees are technically proficient [2]. It is critical that
employees adapt to technological advancements to support performance. In addition to increasing company
profits through effective work patterns, the value of these employees is also increased. Conversely, when
employees struggle to adapt to job changes such as the use of IT, their performance falls behind. Don't
Struggle. The current digital age is forcing traditional companies to rethink their strategies to survive in the
face of fierce competition.

Performance is essentially a measure of the work done by individuals within an organization or
business. The meaning of performance itself is usually defined as an employee's behavior in carrying out
specific tasks assigned by their employer. It also refers to results achieved by a particular employer within
an organization [3]. Employee performance as a measure of employee work results that determines the
realization of company goals, performance should be monitored regularly and evaluated on an ongoing
basis, including performance measurement. Performance measurements are intended to produce data that,
when properly analyzed, provide accurate information for management to make decisions to improve future
performance [4]. A factor that improves employee performance is the provision of information technology
facilities such as the Internet. However, the facilities provided can be abused if not managed properly. B.
Provision of information technology equipment that may have a negative impact. That is, the occurrence of
cyberloafing behavior, the spontaneous behavior by an employee who does not browse her website or check
her personal email during working hours for non-work reasons. There are many different types of
cyberloafing, including: B. Sending and receiving non-work-related emails, chatting online, shopping
online, and visiting non-work-related websites [5]Another factor that can affect employee performance is
work-life balance. The degree to which an individual is able to simultaneously balance the temporal,
emotional, and behavioral demands of both paid work and family responsibilities [6] The paradigm applied
here is that the better a person maintains work-life balance, the more motivated they are to work and
ultimately the better they can do it.In order to achieve the best performance, in addition to the employee's
internal factors, the employee's external factors, i.e. supportive factors from the company, must also follow.
What a company can create is a working environment. The work environment is the totality of the
connectivity or interdependence that exists among the employees (workers or subordinate) in the
organization and the employers (management or superior) and the environment of work which comprises
of the technical aspect of work, the human relations, and the organizational environment [7]

The purpose of this study is to describe cyberloafing behavior, work-life balance, work environment
and how these relate to building contractor employee performance. Previously, earlier studies on job
performance mostly focused on on desk job, however this research focuses on assessing the
performance of employees on duty at the site with the factors that also support the work of
employees at the site. The instrument used in this study is a questionnaire sheet supported by
interviews with respondents which will be statistically tested.
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2. Method

In line with its study's goal of determining effects among variables, this research will use descriptive and
guantitative methods. The stages used in the study are quantitative due to the research approach. It is a
conscious and systematic effort to find answers to problems or to obtain deeper and broader information
about phenomena using investigative procedures with a quantitative approach . [8]. Several data collection
techniques were used in this study: observations, interviews, and questionnaires. The population in this
study is 40 building contractor employees and also used as a sample. The sampling technique use saturating
sampling technigue. That is, samples are taken from relatively small populations. [9]. A data analysis
technique for determining the effects between variables is to use regression analysis techniques. The first
step in data analysis is to weight the survey results. It is then tested under traditional assumptions. Regression
tests are then performed to determine the effect of the independent variables on the dependent variable.

3. Results and Disscusion
Data analysis calculations from this study aim to determine the extent to which cyberloafing behavior, work-
life balance, and work environment are affected by the use of multiple regression analysis. The sample, both
population and sample, are PT employees. Binamitra Group. Partial hypothesis testing is performed by
comparing Tuji values (Tcount) with Ttable values. By conducting these various tests, it is expected that an
overview and explanation of the above research objectives will be obtained.

Table 1, which is a normal distribution table. A normal distribution table was run before running the
regression using the Kolmogorov-Smirnov test. For Asymp, the data distribution is assumed normal. Ho is
accepted and Ha is rejected if Sig (two-sided) < 0.05. This means that the data are normally distributed .
The test values in Table 1 are said to be normally distributed because the Sig values for each variable are
below the maximum requirement of 0.05.

Tabel. 1 Normal Distribution table

One-Sample Kolmogorov-Smirnov Test

Table 2 also shows the calculations for the multiple regression analysis. In this study, multiple regression
analysis was used to determine the direction of the relationship from independent variables to dependent
variables. The regression analysis of this study showed that the behavioral variable cyberloafing had a
negative beta coefficient value and a Sig value of less than 0.05, indicating that the behavioral variable
cyberloafing had a negative impact and significantly affected employee performance. means to give On the
other hand, the beta coefficient value for work-life balance is positive and the sig value is <0.026. 0.05,
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which can be interpreted as a positive direction and has a significant impact on employee performance. The
final variable in this study is the work environment, which has a large positive impact on employee
performance. From the above explanation, we can conclude that the regression equation for this study is Y
=—0.321X1+0.327X2 + 0.393X3 + &.

Tabel 2-Regression Model Table

Coefficients®

Standardized
nstandardized Coefficients Coefficients

Madel B Stal. Error Beta 1 Sig.

1 (Constant) 2,872 211 1,408 168
Cyherloafing_Behavior -093 033 -3 -2,784 oos
WaoarkLife_Balance 184 084 327 2,328 026
Waork_Environtment 292 03 3493 2,836 oo7

a. Dependent Variable: Employee_Performance

Hypothesis testing was performed to find and clarify previously formulated research goals and to answer
the core questions of this study. Based on the data on the values of the partial hypothesis tests for the
independent variables (cyberloafing behavior, work-life balance, and work environment) in Table 3, Tcount
for each variable is greater than Ttable and equal to 2.02. The variables in this study influence the dependent
variable.

Tabel 3 — Hypotesis Test (T Test)

Coefficients®

Model t Sig.

1 (Constant) 1,408 168
Cyberloafing_Behavior -2,784 Jog
WarkLife_Balance 2328 026
Waorlk_Environtment 2,836 noy

a. DependentVariable: Employee_Performance

A major element of human capital performance, which can be measured and evaluated by various factors,
is the key to achieving the goals of an organization or company. It is not impossible for a company to have
a strong competitive edge if it consistently performs well. Supporting performance requires adaptation to
many factors, one of which is the use of information technology. Proper use of information technology
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improves work efficiency and improves employee performance. results of success achieved by workers in
their place of work either by quantity or quality . Although individual performance plays a vital role in any
organization [10]. Increased sales caused by maximum performance will also affect the growth of the
company. Companies gained benefits from services as competitive edge contrast to their rivals. For
example, more product elasticity, convenience, delivery speed, consistency, and technological support have
verified to achieve relatively better performance [11]

Cyberloafing behavior have been identified as impacting employee performance. Cyberloafing is
caused by personal, situational and organizational factors that ultimately affect employee performance .
[12]. The findings of this study are similar to this study that cyberloafing behavior negatively impacts
employee performance. Cyberloafing behavior is basically the use of work facilities for personal purposes.
If this is done continuously, it will not only harm the company, but also the performance of the employee
concerned will be judged unfavorably. Cyberloafing activities taking place during working hours divert the
focus of employees from their work and leads to wastage of time thus failing to fulfill their work demands.
[13].

Work-life balance is a way for employees to lead a healthy and beneficial lifestyle that impacts their
performance [14]. This study found similar results, showing that work-life balance has a significant positive
impact on employee performanceThe importance of work-life balance is also reviewed by Kim (2014).
When employees perceive that there is no balance in their lives because a lot of time is taken up by work,
then this will make employees try to consider alternative work that allows them to balance roles in their
work and home,. This shows that there is a significant positive relationship between work-life balance and
performance. The higher the work-life balance, the better the performance will be [15]. Adequate workload,
reasonable working hours, and appropriate delegation are work-life balance factors that businesses must
consider in order to maintain and even increase employee performansce..

This study shows that the work environment has a significant positive impact on employee
performance. A positive work environment provides peace of mind, enables employees to perform at their
best, and improves employee performance. [16]. In maintaining and improving the performance of its
employees in order to have a positive impact on the company, of course, they must pay more attention to
the factors that can affect the performance of their employees such as work discipline and a conducive work
environment. In addition to work discipline, the work environment is also one of the factors that can affect
employee performance. A good working environment will make employees feel comfortable at work.
Convenience will certainly have an impact on improving employee performance [17]. This can be
interpreted in the sense that the more an organization or company pays attention to its working environment,
the better its employees perform because they get rest and maximum comfort at work. In addition to physical
facilities, the work environment, and a pleasant corporate culture among employees can directly improve
employee performance in a company.

4. Conclusion

From various theories, explanations and analytical calculations used in this study. In conclusion,
cyberloafing behavior, work-life balance, and work environment all impact employee performance.
Corporate HR can be even better at providing facilities in the form of internet connectivity or restricting
employee internet access to prevent misuse of corporate facilities. Second, companies can better organize
work delegations, job descriptions, and work environments so that employees can focus on their respective
work areas or divisions of work and not affect employee work standards. increase. Thirdly, it is a work
environment designed to make employees feel comfortable, and through the employee's work comfort, the
company's environmental conditions as well as its performance improve.
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