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Abstract. This study aimed to describe the problems faced by students in learning Kaiwa
and how the efforts of lecturers to overcome the problems. The research design was action
research. The data were taken through a questionnaire to the students and documentation
studies. The respondents in this study are 54 students of 1st grade of the Japanese
Department at Universitas Komputer Indonesia for the academic year 2022/2023. The
results showed that the problems that occur when learning Kaiwa are a lack of student
motivation, limited learning resources, lack of variety of teaching methods, lack of
opportunities to speak with native speakers, lack of language skills, and a less conducive
learning environment. These problems can be addressed using various teaching techniques
such as role-playing, interviews, extensive reading, retaining Kaiwa learning, and
incorporating material that has been studied into the learning management system provided
by the university so that students can see the material and can study it anywhere and anytime.
Improving the quality of Kaiwa learning by using various approaches, methods, and
learning media are urgently needed.

1. Introduction

Karyati stated that speaking ability or in Japanese called Kaiwa is one of the elements of four language skills
that have an important role in mastering the language that functions to be able to speak orally [1]. The ability
to speak Japanese is a person's ability to use Japanese orally to communicate with other people. Budiani
explained that the ability to speak Japanese includes the ability to make correct sounds according to Japanese
phonemic rules, as well as the ability to use correct sentence structures and grammar according to Japanese
grammatical rules [2]. The ability to speak Japanese also includes the ability to express the meaning and
purpose of communication appropriately, as well as the ability to adjust language style according to the
context and purpose of communication.

The ability to speak is included in the category of soft skills that must be owned by every individual,
especially language learners. Schulz said that soft skills can be regarded as a subject that can be considered
soft skills in one particular field and can be considered hard skills in other fields [3]. Alex also stated that
soft skills play an important role in a person's success in life, especially in his field [4]. Setiana explained
that successful Japanese learning involves both hard and soft skills aspects [5]. One of them is his ability
to communicate well in Japanese, both orally and in writing. Heckman also emphasized that soft skills bring
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success in life and that they can pursue success by strengthening soft skills [6]. Nonaka also says that hard
skills are probably at least as important to success as soft skills [7].

Furthermore, Kobayashi pointed out that speaking is one of the four language skills he uses as a means of
everyday communication [8]. The ability to speak is one of the communication skills that convey different
kinds of ideas, messages, intentions, and opinions to others. According to Wuisang, the ability to speak is
one of the productive language skills and is an important activity in everyday life [9]. Therefore, the ability
to speak every individual's language is needed for language learners.

Empirical experience proves this for foreign students who study Japanese in Indonesia, speaking
skills, or Kaiwa is one of the language skills that is considered sufficiently difficult, as can be seen from the
low number of foreign students using Japanese in their daily lives, which can be seen in the environment
around the Japanese Literature Study Program at the Indonesian Computer University. This is in line with
what Wuisang said, that oral communication using Japanese is still very rare between students and other
students, as well as when meeting teachers; guests from Japanese-speaking communities and native
Japanese themselves are still very rare. Every day, when communicating on campus during study hours and
outside of study hours, students usually use everyday language or their native language. This is also
experienced by first-grade students. From a first-year student at the Indonesian Computer University as a
foreign learner learning Japanese. According to Setiana, lecturers need to apply the right strategy when
providing feedback to students to increase their understanding of Japanese language learning [10]. For this
reason, an analysis is needed. And solve problems in learning Kaiwa to improve students’ ability to use
speaking skills by using action research. This study aims to describe the problem. Faced with students
learning Kaiwa and how to do it lecturer to solve this problem. As stated by Fitriani, Apriliaswati, and
Wardah, speaking ability is an important part that must be owned by learners when learning languages,
especially foreign languages, and students also play an important role in the success of learners in speaking
the language being studied [11].

However, although Kaiwa is an important practical subject for learning Japanese, there are some
obstacles to its practice. Therefore, this study aims to obtain comprehensive information on student
perceptions, problems in implementing Kaiwa learning, and solutions to overcome these problems. To
answer these questions, an evaluative descriptive research method is employed by conducting an online
survey via Google Forms. The findings provide information to help Kaiwa educators improve the quality of
learning at Kaiwa.

2.  Method

The method used is Evaluative descriptive. Respondents in this study were 54 students of the 1st grade of
the Japanese Department Faculty of Humanities, Universitas Komputer Indonesia Academic Year
2022/2023. Data collection was carried out on January 30 - February 10, 2023, by distributing online
guestionnaires through a google form to find out perceptions about the problems faced by students in Kaiwa
learning. In addition, interviews were also conducted with lecturers of the Kaiwa course to find out how the
efforts made by the lecturers in overcoming obstacles in Kaiwa learning.

3. Results and Discussion
Based on the results of a questionnaire, it is known that the Student perceptions about the implementation
of Kaiwa learning are presented in Table 1.
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Table 1. The implementation of Kaiwa learning

Responses Percentage (%)
Do not Agree 4.0
Agree 35.8
Strongly Agree 60.2

From table 1, it can be described that 4.0% do not agree, 35.8%, agree, and 60.2% strongly agree about the
implementation of Kaiwa learning. It can be assumed that students only have a few problems learning Kaiwa
and can follow it well. This is in line with research findings from Fadzilah in Kaiwa learning, students often
experience several difficulties, including difficulties when thinking of ideas with specific themes and still
having difficulty constructing sentences due to a lack of understood vocabulary [12].

Furthermore, student responses regarding the effectiveness of Kaiwa learning, it is presented in Table 2
below:

Table 2. The effectiveness of Kaiwa learning

Responses Percentage (%)
Strongly Disagree 10.3
Do not Agree 24.8
Agree 41.2
Strongly Agree 23.7

Based on table 2, it can be seen that 10.3% of students strongly disagree, 24.8% do not agree, 41.2%, agree,
and 23.7% strongly agree about the effectiveness of online Kaiwa learning. It can be assumed that more
than half of the respondents stated that learning Kaiwa could help their Japanese language skills. This means
that even if students have some issues with Kaiwa learning, they can still follow it well. This is in line with
Toliwongi's opinion in Bailey, which states that speaking is the most important skill that must be mastered
in language activities [13]. Rao also said that speaking is the most important ability among the other four
language skills to be able to communicate well in this globalization era [14].

Furthermore, based on an open questionnaire, it is known that the problems that occur when learning
Kaiwa are: 1. Lack of student motivation, 2. Limited learning resources, 3. Lack of variety of teaching
methods, 4. Lack of opportunities to speak with native speakers, 5. Lack of language skills, and 6. Less
conducive learning environment. Lack of motivation possessed by students and monotonous learning
methods can affect Kaiwa's learning. This is in line with what was said by Idris and Barazi, that the learning
method is how teachers organize learning and how students learn. This was reinforced by Tamrin, who said
that if the teacher is not able to make variations in the learning in each meeting, it will become boring for
the students and the lecturers [15]. From the explanation above, it can be concluded that the learning method
is the way the teacher conveys lessons in a way that is easy for students to understand.

Based on the results of the interviews, Kaiwa lecturers tried to overcome these problems by
encouraging students to continue to be enthusiastic about attending Kaiwa lectures, using variations of
Kaiwa learning techniques such as role-playing, interviews, extensive reading, and retaining Kaiwa learning
and incorporating material that had been studied into the learning management system provided by the
university so that students can see the material and can study it anywhere and anytime. In line with what
Kida said, the techniques commonly used in Kaiwa learning include interviews, speeches, discussions,
extensive reading, and role-playing. In addition, the results of Setiana’s research explain the need to
integrate asynchronous online language activities as an additional learning tool to improve students'
speaking skills [16]. Adaniyah also said that only lecturers can make this happen with the help of various
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learning media and the application of learning methods [17]. This is in line with what Supriatnaningsih said,
that by using learning media, students can more easily understand the subject matter provided by the teacher
[18]. Mayasari also said, that during the teaching and learning process, a teacher is required to have
creativity in providing material in class so that the teaching process can run as desired [19]. Then Ganyaupfu
continued the notion of teaching is a continuous process to achieve what is desired from Student change
with the right method [20].

4. Conclusion

Based on the results of the study, it can be concluded that the problems that occur when learning Kaiwa are
a lack of student motivation, limited learning resources, lack of variety of teaching methods, lack of
opportunities to speak with native speakers, lack of language skills, and less conducive learning environment.
These problems can be addressed using various teaching techniques such as role-playing, interviews,
extensive reading, retaining Kaiwa learning, and incorporating material that has been studied into the
learning management system provided by the university so that students can see the material and can study
it anywhere and anytime. Improving the quality of Kaiwa learning by using various approaches, methods,
and learning media are urgently needed.

Reference

[1] Karyati A. (2019). The Effectiveness of the Role Play Method Using Role Cards on Kaiwa Learning in
Improving Speech Ability. 1, 40-45. http://journal.unj.ac.id/unj/index.php/isllae/article/view/10900

[2] Budiani D, & Basri M S. (2018). PENERAPAN PROJECT WORK PADA MATA KULIAH KAIWA
MAHASISWA BAHASA JEPANG FKIP UNRI.
https://jp.ejournal.unri.ac.id/index.php/JP/article/viewFile/7849/4210

[3] Schulz B. (2008). The Importance of Soft Skills: Education beyond academic knowledge.
https://ir.nust.na/bitstream/10628/39/1/The%20Importance%200f%20Soft%20%20SkKills-
Education%20beyond%20academic%20knowledge.pdf

[4] K Alex. (2009). Soft Skills.
https://books.google.com/books?hl=id&Ir=&id=goorDAAAQBAJ&0i=fnd&pg=PR3&dg=soft+sk
ills&ots=YK8UrDIBY u&sig=f5JQ03FWKLDOvf5WO1901STiNsQ

[5] Setiana, S. M., Setiawati, L., & Mustaqim, M. (2019). Hard skills versus soft skills: How do they affect
different job types of Japanese language graduates? International Journal of Learning, Teaching
and Educational Research, 18(11), 176-192.

[6] J J Heckman. (2012). Hard evidence on soft skills. 19(4), 451-464.
https://doi.org/10.1016/j.1abeco.2012.05.014

[7] Nonaka I, & Johansson J K. (1985). Japanese Management: What about the “Hard” Skills? 10(2), 181—
191. https://journals.aom.org/doi/abs/10.5465/AMR.1985.4277850

[8] Kobayashi T. (2005). Speech Synthesis with Various Emotional Expressions and Speaking Styles by
Style Interpolation and Morphing. 88. https://search.ieice.org/bin/summary.php?id=e88-
d 11 2484

[9] Wuisang, J R R. (2019). Contextual Approaches In Kaiwa Learning (Speaking) Japanese Language.
383. https://www.atlantis-press.com/article/125926976.pdf

[10] Setiana, S M. & Arianingsin A. (2018). The Problems in Learning of Chookai. 225.
https://www.atlantis-press.com/proceedings/icobest-18/25906816

[11] Fitriani, D A, Apriliaswati R, & Wardah. (2015). A STUDY ON STUDENT’S ENGLISH SPEAKING
PROBLEMS IN SPEAKING PERFORMANCE. 4(5).
https://jurnal.untan.ac.id/index.php/jpdpb/article/download/11345/10753

PROCEEDING BOOK

The 6th International Conference on Business, Economics, Social 67
Sciences, and Humanities 2023

E-ISSN: 2830-0637


https://ir.nust.na/bitstream/10628/39/1/The%20Importance%20of%20Soft%20%20Skills-Education%20beyond%20academic%20knowledge.pdf
https://ir.nust.na/bitstream/10628/39/1/The%20Importance%20of%20Soft%20%20Skills-Education%20beyond%20academic%20knowledge.pdf
https://doi.org/10.1016/j.labeco.2012.05.014
https://journals.aom.org/doi/abs/10.5465/AMR.1985.4277850
https://search.ieice.org/bin/summary.php?id=e88-d_11_2484
https://search.ieice.org/bin/summary.php?id=e88-d_11_2484
https://www.atlantis-press.com/article/125926976.pdf
https://www.atlantis-press.com/proceedings/icobest-18/25906816
https://jurnal.untan.ac.id/index.php/jpdpb/article/download/11345/10753

=

N ; ‘-q,\uﬁ,?—a : o
b L UNIK &
nternational s Conferencelon: Business
Economics, Social Sciences & Humanities

[12] Fadzilah, P L. (2021). ANALISIS KESULITAN BELAJAR DALAM KELAS KAIWA OLEH PENGAJAR
NATIVE DAN FAKTOR PENYEBABNYA.
https://etd.umy.ac.id/id/eprint/6762/1/Halaman%20Judul.pdf

[13] Toliwongi, M. (2021). STRATEGI PEMBELAJARAN BAHASA JEPANG “KAIWA’. 6.
http://www.jurnal.syntaxliterate.co.id/index.php/syntax-literate/article/view/2738

[14] Rao, P S. (2019). THE IMPORTANCE OF SPEAKING SKILLS IN ENGLISH CLASSROOMS. 2(2).
https://www.researchgate.net/profile/Parupalli-

Rao/publication/334283040_THE IMPORTANCE OF SPEAKING_SKILLS IN_ENGLISH C
LASSROOMS/links/5d21b2db458515¢11¢18dbf3/THE-IMPORTANCE-OF-SPEAKING-
SKILLS-IN-ENGLISH-CLASSROOMS.pdf

[15] Tamrin M, Azkia H, & Sari S G. (2017). Problems Faced by the Teacher in Maximizing the Use of
Learning Media in Padang.
http://journal.tarbiyahiainib.ac.id/index.php/attalim/article/download/262/228

[16] Setiana, S M & Maysarah D. (2019). Reality Role of Language Improving E-commerce.
https://iopscience.iop.org/article/10.1088/1757-899X/662/3/032064/pdf

[17] Adaniyah, A. (2021). KORELASI MOTIVASI BELAJAR PADA PEMBELAJARAN E-LEARNING
TERHADAP KEMAMPUAN BERBICARA BAHASA JEPANG PADA PEMBELAJARAN
JITSUYOU KAIWA. https://etd.umy.ac.id/id/eprint/5394/

[18] Supriatnaningsih, R. (2022). Implementasi Project based Learning di Era Digital dalam perkuliahan
Kaiwa Chujokyu Kohan. 1.
https://proceedingsminasan.fbs.unp.ac.id/index.php/minasan/article/view/10/4

[19] Mayasari M D, Mustami’ah D, & Warni W E. (2010). Hubungan antara Persepsi Mahasiswa terhadap
Metode Pengajaran Dosen dengan Kecenderungan Prokrastinasi Akademik pada Mahasiswa
Fakultas Psikologi Universitas Hang Tuah Surabaya. 12(2).
https://www.academia.edu/download/34159415/4-12_2.pdf

[20] Ganyaupfu E M. (2013). Teaching Methods and Students’ Academic Performance. 2(9), 29-35.
https://www.academia.edu/download/32103898/E0292029035.pdf

PROCEEDING BOOK

The 6th International Conference on Business, Economics, Social 68
Sciences, and Humanities 2023

E-ISSN: 2830-0637


https://etd.umy.ac.id/id/eprint/6762/1/Halaman%20Judul.pdf
http://www.jurnal.syntaxliterate.co.id/index.php/syntax-literate/article/view/2738
https://www.researchgate.net/profile/Parupalli-Rao/publication/334283040_THE_IMPORTANCE_OF_SPEAKING_SKILLS_IN_ENGLISH_CLASSROOMS/links/5d21b2db458515c11c18dbf3/THE-IMPORTANCE-OF-SPEAKING-SKILLS-IN-ENGLISH-CLASSROOMS.pdf
https://www.researchgate.net/profile/Parupalli-Rao/publication/334283040_THE_IMPORTANCE_OF_SPEAKING_SKILLS_IN_ENGLISH_CLASSROOMS/links/5d21b2db458515c11c18dbf3/THE-IMPORTANCE-OF-SPEAKING-SKILLS-IN-ENGLISH-CLASSROOMS.pdf
https://www.researchgate.net/profile/Parupalli-Rao/publication/334283040_THE_IMPORTANCE_OF_SPEAKING_SKILLS_IN_ENGLISH_CLASSROOMS/links/5d21b2db458515c11c18dbf3/THE-IMPORTANCE-OF-SPEAKING-SKILLS-IN-ENGLISH-CLASSROOMS.pdf
https://www.researchgate.net/profile/Parupalli-Rao/publication/334283040_THE_IMPORTANCE_OF_SPEAKING_SKILLS_IN_ENGLISH_CLASSROOMS/links/5d21b2db458515c11c18dbf3/THE-IMPORTANCE-OF-SPEAKING-SKILLS-IN-ENGLISH-CLASSROOMS.pdf
http://journal.tarbiyahiainib.ac.id/index.php/attalim/article/download/262/228
https://proceedingsminasan.fbs.unp.ac.id/index.php/minasan/article/view/10/4
https://www.academia.edu/download/34159415/4-12_2.pdf

