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Abstract. The purpose of this research is to see the impact of implementing a student tuition payment 

system on the quality of financial reports at the Universitas Komputer Indonesia.  This is done because 

students are customers whose loyalty must be maintained.  Efforts are being made to provide 

satisfaction to students by providing transparent and accountable financial report information.  The 

research method used is a survey method using a questionnaire via google form.  Respondents were 28 

study programs at Universitas  Komputer Indonesia as users of the system.  The data analysis was 

carried out through descriptive and verification analysis.   Data processing using SEM PLS.  The 
results showed the level of closeness (correlation coefficient) between the student tuition 
payment system and the quality of financial reports. From these results it can be said that the 
student tuition payment system is very helpful for the Universitas Komputer Indonesia in 
producing quality financial reports so that it can make it easier for users to make decisions.  
Universitas Komputer Indonesia continues to innovate in developing an integrated student tuition 

payment information system so that the resulting financial reports can provide useful information for 

the user.  The student tuition payment information system has been proven to have improved the quality 

of information that is accurate, relevant, timely and complete.  In addition, the student tuition payment 

information system created by the Universitas Komputer Indonesia has made it easier for system users 

to carry out their work so as to cut time more efficiently. 
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1. Introduction 

 In implementing the information system, it is necessary to have the competence of human 

resources, this can be done through training and understanding in the application of the system .  
Accounting information systems, including the tuition payment system, are structures used by 

businesses to collect, store, manage, process, retrieve, and report financial data so that they become 

financial reports that can be used by users in making decisions [1].  It was further stated that the 

accounting information system is a subsystem that processes financial and non-financial transactions 

that directly affect the processing of financial transactions [2].  The financial information system is the 

automation of the company's financial operations [3].  Financial information systems are the automation 

and integration of financial management processes to improve the efficiency and equity of a company's 

operations by offering the potential to increase participation, transparency, and accountability [4].  

Financial information system is an information system that provides information to decision makers 

regarding financial matters & provides information about the flow of money for users throughout the 

company [5].  Meanwhile, quality information is produced by a quality system as well. Quality 

information is information that has dimensions that are accurate, relevant, timely and complete.  

Accurate means that information must be free from misleading understanding and material errors, 

present every fact honestly and can be verified.  Relevant means that information can be related to its 

intended use.   
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Timely means that information has the characteristics of being available when needed and presented 

up-to-date.  Complete means that information includes everything that can affect decision making [6].  

The information generated by the tuition payment system at the Universitas Komputer Indonesia is 

reports of students who have made payments, reports of students who have not made payments and 

reports of students who are still in suspension.  The Universitas Komputer Indonesia as an educational 

institution is certainly very concerned with maintaining the loyalty of its students to provide the best 

service.   Likewise with the transparency of financial reports for students. Some of the obstacles faced 

include students who have paid off, have not paid and are still in suspension and are not properly 

recorded.  For this reason, researchers are interested in seeing the impact of the implementation of the 

tuition payment system on the quality of financial reports in the form of information on students who 

have paid tuition fees, information on students who have not paid and students who are still in 

suspension.  Regarding the implementation of information systems, several researchers have conducted 

research. The results of the study state that there is an influence of accounting information systems on 

the company's financial performance [7].    

 This study only reviews the conceptual and theoretical foundations as well as the empirical 

literature. Next, it is mentioned that the effectiveness of accounting information systems is influenced 

by the culture and competence of users [8].  The results of this study indicate that the financial 

information system has not yet been integrated so that it must be strengthened with appropriate, 

accountable and easily accessible mechanisms by the public.  Accounting information systems through 

the quality of financial reports have a positive effect on the performance of the MSME trading business 

sector [9].  This study only describes the causal relationship between variables based on theory.  The 

accounting information system is influenced by incentives, education level, experience and skills at PT 

Angkasa Pura Logisitik [10].  In his research, it is stated that an accounting information system can be 

said to be effective if the system is able to produce information in a timely, accurate and reliable manner, 

but this has not been investigated.  The results show that a quality accounting information system has 

an impact on security, accessibility, reliability of use, data integration, and the availability of correct 

and timely information that is able to support company performance [11].  This study emphasizes an 

increase in performance due to the implementation of an accounting information system.  The results 

of the study state that the accounting information system has an effect on the quality of accounting 

information based on accounting standards [12].  This study examines the effect of accounting 

information system applications on accounting firm governance.  The results of the study indicate that 

the effectiveness of financial reports occurs if there is an effective quality information system that is 

influenced by organizational culture [13].  This study emphasizes the need to support a good 

organizational culture to achieve the effectiveness of accounting information systems.  Accounting 

information systems and internal control systems affect the quality of financial reports [14].  In addition 

to the accounting information system, the internal control system is the focus in influencing the quality 

of financial reports.  The results of the study indicate that accounting information systems, teamwork, 

and internal control have a positive and significant effect on the timeliness of submitting financial 

reports [15].  The results of this study indicate many factors that affect the quality of financial 

statements.  The SPP payment verification system at Atma Luhur produces payment verification 

information that can be used by the finance department.  This system is very effective and efficient 

because it can be accessed anywhere and anytime so that it can improve the verification process [16].  

The SPP payment information system triggers performance by speeding up the payment process and 

report generation at MTs Baiturahman Beringin Taluk.  A college payment information system is said 

to be running well if the system is easy of use, that is, it is clear and understandable [17; 18], usefulness, 

which is being able to help users in doing their work [17; 19], adaptability, which emphasizes the ability 

to manage internal and external changes [17; 20], and integrated, namely an integrated information 

system on the basic parts of the system in achieving better functions in accordance with expectations 

[17; 21]. 
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Based on the benefits and phenomena that have been described, the researcher sees the need for research 

that can provide empirical evidence about the implementation of a tuition payment information system 

that has an impact on the quality of financial reports.  This research was conducted with the aim of 

knowing the effect of implementing a tuition payment information system on information on students 

who have made tuition payments, who have paid off and who still have a suspension.  Student reports 

are recorded and read by users so that they can provide information that can be used in decision making. 

 

2. Methode 

 The research method used is descriptive and verification methods (explanatory research).  The 

unit of analysis in this study is the Head of the Study Program at the Universtias Komputer Indonesia 

as many as 28 (twenty eight).  The Head of the Study Program is the respondent of this research because 

he is the user of the student tuition payment reports.  The data source is primary data collected in the 

form of a statement (questionnaire) which is summarized in the google form.  The data was processed 

using SEM PLS. 

 The type of research used to collect data is a survey. The methods used to collect data in this 

study are interviews, questionnaires, observation, and motivational techniques.  This research has been 

tested for validity and reliability. 

 Based on descriptive analysis that the student tuition payment information system has an effect 

on the quality of reports of students who have paid tuition, and students who defer payments.  The 

results of data processing show that the tuition payment information system affects the quality of 

financial reports related to students who have made tuition payments, who have paid off and are in the 

process of deferring. 

 

3. Research Results and Discussion 

 The following is a profile of respondents including gender and length of work at the Universitas 

Komputer Indonesia. 
Table 1 Respondent Profile 

Respondent Profile F % 

Gender     

Male 7 25% 

Pemale 21 75% 

length of work     

0 - 10 years 10 36% 

> 10 years 18 64% 

 
 In this section the researcher will describe the results of the study with the title of the effect of 

the tuition payment system (X) on financial statements (Y).  The data that has been collected is coded 

(coding), processed using descriptive analysis to determine the respondents' responses to each of the 

variables studied, then continued with Structural Equation Modeling (SEM) analysis with 28 research 

respondents. 
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Table 2 Description of Tuition Payment Information System Variables 
Tuition Payment Information System 

1 

The tuition payment 

information system 

implemented at 

UNIKOM, Easy of 

use 

  Very easy Easy Quite easy difficult 
Very 

difficult 
Total 

Aver

age 

F 10 14 3 1 0 28 

4,17 
% 36% 50% 10% 4% 0% 

100

% 

2 

The tuition payment 

information system 

implemented at 

UNIKOM,Usefulness 

  
Very 

helpful 
Helpful 

Quite 

helpful 

Less 

helpful 
Not helpful Total 

Aver

age 

F 11 13 3 1 0 28 

4,21 
% 39% 46% 11% 4% 0% 

100

% 

3 

The tuition payment 

information system 

implemented at 

UNIKOM, 

Adaptability 

  
Always 

adapt 
Adapt 

Quite 

Adapt 
Less Adapt Not Adapt Total 

Aver

age 

F 12 12 4 0 0 28 

4,29 
% 43% 43% 14% 0% 0% 

100

% 

4 

The tuition payment 

information system 

implemented at 

UNIKOM, 

Integration 

 
Very 

integrated 
Integrated 

Quite 

integrated 

Less 

integrated 

Not 

integrated 
Total 

Aver

age 

F 7 17 1 2 1 28 3.96 

% 25% 60% 4% 7% 4% 
100

% 
 

Average 4,15 

 

 Based on the table above, respondents answered that it was easy to use the 50% tuition payment 

information system. As many as 46% of respondents answered that the tuition payment information 

system helps the respondent's work. The tuition payment information system is said to always adapt to 

technology, which is 43% and 50% answered that the tuition payment information system is integrated 

at universities to study programs. 

 Overall, the average score for the variable tuition payment information system is 4.15. This value 

is in the interval 3.41 – 4.20 which indicates that the respondents answered that the tuition payment 

information system at the Universitas Komputer Indonesia is good. 

 

Table 3. Overview of Financial Report Quality Variables 

 

Financial Report Quality 

1 

Reports regarding the 

payment of student 

tuition at UNIKOM 

that you have 

received, accurate 

  
Very 

suitable 
suitable 

Quite 

suitable 

Less 

suitable 

Not 

suitable 
Total Average 

F 14 9 5 0 0 28 
4,32 

% 50% 32% 18% 0% 0% 100% 

2 

Reports regarding the 

payment of student 

tuition at UNIKOM 

that you have 

received, relevant 

  
Very 

suitable 
Suitable 

Quite 

suitable 

Less 

suitable 

Not 

suitable 
Total Average 

F 10 12 6 0 0 28 
4,14 

% 36% 43% 21% 0% 0% 100% 

3 

Reports regarding the 

payment of student 

tuition at UNIKOM 

that you have 

received, timeslines 

  
Always on 

time 
On time 

Quite on 

time 

Less on 

time 

Not on 

time 
Total Average 

F 12 12 4 0 0 28 
4,29 

% 43% 43% 14% 0% 0% 100% 

4 

Reports regarding the 

payment of student 

tuition at UNIKOM 

that you have 

received, complete 

 
Very 

complete 
Complete 

Quite 

complete 

Less 

complete 

Not 

complete 
Total Average 

F 7 17 1 2 1 28 3,89 

% 25% 60% 4% 7% 4% 100%  

Average 4,16 
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Based on the table above, respondents answered that the financial statements of student tuition 

payments at the Universitas Komputer Indonesia were in accordance with the actual 50%.  As many as 

43% of respondents answered that the financial statements of tuition payments were in accordance with 

what the respondents needed.  The tuition payment report is said to be always on time, which is 43% 

and 60% answered that the tuition payment financial report is complete.  Overall, the average score for 

the financial statement variable for tuition payments is 4.16.  This value is in the interval 3.41 – 4.20 

which indicates that the respondents answered that the report on tuition payments at the Universitas 

Komputer Indonesia was good. 

 

Structural Equation Modeling (SEM) Analysis 

Structural Equation Modeling (SEM) analysis in this study was used to determine the effect of the 

tuition payment information system on the financial statements of tuition payments, using the SmartPLS 

software.  There are two main stages in SEM analysis with SmartPLS, namely the analysis of the outer 

model and the analysis of the inner model which will be described as follows. 

 

Testing the Measurement Model (Outer Model) 

The measurement model defines how each indicator block relates to its latent variable, there are tests 

on this outer model such as convergent validity, discriminant validity, composite reliability, and 

Cronbach's alpha. 

 
Convergent Validity 
This analysis was conducted to examine valid indicators in detail regarding individual item validity. 

According to Ghozali (2011: 210) the loading factor value will be fulfilled if the value of each indicator 

is > 0.5. All of the indicators in the tuition payment information system (X) and the tuition payment 

financial report (Y) have a loading factor value of > 0.5. It can be concluded that each indicator is valid 

and can be used. 
 
 

Table 4. Convergent Validity 

 

Latent Variable Indicator Loading Factor Description 

X. Tuition Payment 

Informatioan System 

Easy to use 0,916 Valid 

Usefulness 0,924 Valid 

Adaptability 0,890 Valid 

Integration 0,941 Valid 

Y Tuition Payment 

Financial Report 

Accurate 0,897 Valid 

Relevant 0,868 Valid 

Timelines 0,924 Valid 

Complete 0,920 Valid 

 

Discriminant validity 

Discriminant validity occurs when two different instruments that measure two predicted uncorrelated 

constructs produce scores that are not correlated.  The method used is the Fornell-Larcker Criterion 

where the AVE value of the extracted mean variance must be higher than the correlation involving the 

latent variable. 
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Table 5. Driscriminant Validity 

 Tuition Payment 

Informatioan System (X) 

Tuition Payment 

Financial Report (Y) 

Tuition Payment 

Informatioan System (X) 
0,918  

Tuition Payment 

Financial Report (Y) 
0,819 0,903 

 
It can be seen that the value from the Fornell-Larckel Criterion table shows that the value of X to X is 

greater than the value of X to Y 

 

Composite Reliability 

Composite reliability testing was conducted to determine the reliability of each construct. The 

recommended composite reliability value is > 0.7.  Based on the calculation results presented in the 

table below, it can be concluded that all variables are reliable from each construct 

 

Table 6. Composite Reliability 

Variable Composite 

Reliability 

Description 

Tuition Payment Informatioan 

System 
0,955 Reliable 

Tuition Payment Financial 

Report 
0,946 Reliable 

 

Reliability testing can be strengthened by looking at the Cronbach Alpha value and the expected value 

is > 0.6 for all constructs. Based on the calculation results presented in the table below, it can be 

concluded that all variables are reliable from each construct 
 

Table 7. Cronbach Alpha 

Variable Cronbach 

Alpha 

Description 

Tuition Payment 

Informatioan System 
0,938 Reliable 

Tuition Payment Financial 

Report 
0,924 Reliable 

 
Inner Model 

The inner model is a test on the structural model which is carried out to test the relationship between 

latent constructs. There are several tests such as R-Square, Goodness of Fit and hypothesis testing 

 

R-Squere 

 The SEM-PLS application represents the amount of variance from the construct described by the 

model, the higher the R-Square value, the better the prediction model and the proposed research model.  

In addition, changes in the R-Square value can be used to explain the effect of the endogenous latent 

variable whether it has a substantive effect. The criteria for the R-Square are presented in the table 

below: 

 
Table 8. R Square 

R-Square (R2) Criteria 
0,67 Strong 

0,33 Moderate 

0,1 Wesk 
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Based on the calculation results, the R-Square (R2) value of 0.671 can be concluded that the tuition 

payment information system (X) has a strong influence on financial statements (Y) and the effect is 

67.1% while the remaining 32.9% financial statements ( Y) is influenced by other variables not 

discussed in this study. 

 

Goodness Of Fit (Gof) 

` Goodness of Fit (GOF) is used to evaluate measurement models and structural models 

and provides simple measurements for the overall prediction of the model. The criteria for 

GoF values are 0.10 (GoF Small), 0.25 (GoF Medium), and 0.36 (GoF Large) How to find 

GOF using the following formula: 

 

𝐺𝑂𝐹 =  √𝐴𝑉𝐸 × 𝑅2 

GOF =  √0,829 ×  0,335 

GOF =  0,527 

           The GOF value in this study is 0.527, which means it is included in the large category. 

It can be concluded that from the GoF results in this study, it means that the fit of the model 

with the object under study can be said to be strong or fit 

 

Table 9. Goodness of Fit (GOF) 

  Ave R2 
  0,843  

Tuition Payment Financial Report 0,815 0,671 

Average 0,829 0,335 

 

Hypothesis testing 

The hypothesis in this study is as follows 

H0 = 0:  There is no influence of the tuition payment information system on the financial 

statements at the Universitas Komputer Indonesia 

H1 ≠ 0  :   There is an influence of the tuition payment information system on the financial 

statements at the Universitas Komputer Indonesia 

 
 The criteria for making a hypothesis decision are seen from the comparison between the value of 

tstatistics and the value of ttable, if the value of tstatistics > ttable, it can be concluded that H0 is rejected and H1 

is accepted and vice versa if the value of tstatistics is < ttable, it can be concluded that H0 is accepted and 

H1 is rejected. To find the value of ttable using a significance level of 5% and the number of samples 

used was 28 respondents, the ttable value was 1.706. 

 In finding the value of tstatistics using the SMARTPLS 3.2.7 application with the bootstraping 

method and the value obtained is 12,030.  Based on the criteria that have been determined, the value of 

tstatistics> ttable can be concluded that H0 is rejected and H1 is accepted, there is an influence of the tuition 

payment information system on financial reports at the Universitas Komputer Indonesia.  To see in 

more detail, the results of the SMARTPLS 3.2.7 calculation are presented in the image below. 
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Figure 1. Analysis of SEM PLS Tuition Payment Information System on Financial Statements 

 

Conclusion 

 The implementation of the tuition payment information system at the Universitas Komputer 

Indonesia is going well.  This can be seen from the results of the study where the respondents, the head 

of the study program, said that the tuition payment system at the Universitas Komputer Indonesia had 

been going well. Likewise, the financial reports for tuition payments also provide good information 

needed by the Heads of Study Programs.  Verificatively, it is also stated that the tuition payment 

information system affects the quality of the financial reports for tuition payments at the Universitas 

Komputer Indonesia.  This shows that the tuition payment information system has an impact on the 

quality of financial reports. 
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